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Chapter 9 'Communicating with a smile’ matters (Mrs. Ngo's story)

Chapter 10 "Showing enthusiasm’ matters (Dr. R’s story 1)

Chapter 11 ‘Appreciating the moment matters (Dr. R’s story 2)

Chapter 12 'Being hopeful matters (Scott’s story 1)

Chapter 13 'Being active’ matters (Scott’s story 2)

Chapter 14 ‘Spending time together matters (Scott’s story 3)

Chapter 15 What do all of these stories mean?
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