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Chapter 9 'Communicating with a smile’ matters (Mrs. Ngo's story)

Chapter 10 "Showing enthusiasm’ matters (Dr. R’s story 1)

Chapter 11 ‘Appreciating the moment matters (Dr. R’s story 2)

Chapter 12 'Being hopeful matters (Scott’s story 1)

Chapter 13 'Being active’ matters (Scott’s story 2)

Chapter 14 ‘Spending time together matters (Scott’s story 3)

Chapter 15 What do all of these stories mean?

Appendix: Commencement Address by Dr. Paauw cf. Ch. 1

HRICEFBHEDRNEMZ T > MICERMmT %,

BREIDEDHFRDEBD THD.

[No. 1] A RO T3y REDEDHITDOWNT

[No. 2~6] Chapter 9 h'5 Chapter 13 D35, IS ADFEBFIKNRICKD 2, 3 EEZED £IFD,
[No. 7] @ E CODER

[No. 8~13] Chapter 12 ©*5 Chapter 15 8L U Appendix D355, IS ADZEEIRRICLD 2, 3 EZED E[FD,
[No. 14~15] D ZF & s L BAFRARICAIT T

XEEVOT 4 I5—VIREEFAL. ICT #E72EA LICRAEENRZEZTD,

1 X5 EE

A 1IE:FEE B—ES. AHB 2FF: B AIEGER®). A 3 FE BCERE)

Bl 13 RE EETOREE). BM 23 A SCEEE). B 33 :\HE AKGEED)
C# 1¥E:# 3h%E. C# 29F: B SORE). CH 3% : =1 EHF

S 1RSIl EET. S 28 M BCEE®)

717



BRERIKE 2024 £ EIF 1D:240066 A 1D:240066 [2024/6/13 — 11:38]
13R&E (LiR— b, 58&F) 07« — RNy S RURBESTETE

- BRI\ T A NEIC KD BRERRAL. BHECKD T — Ry oS,
- EB(CHT2EMSEERICRIMNT. B - BiBET D,

- TEERRER (90 %) BEUVINT Z 1 (10 %) THATHET .

188

What Matters Most? Douglas Paauw & (=1&1t)



